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“You see, in this world there's two kinds of people, my friend: 
Those with AI and those who dig. You dig.”
- Blondie (as modified by the MPA Hotline Team), The Good, The Bad and the Ugly, 1966



THE GOOD… 



What is Artificial Intelligence?
A computer demonstrating human-like processes, including: 
• Ability to reason 
• Ability to solve problems 
• Ability to plan, predict the future state 
• Ability to think abstractly 
• Ability to adapt to new circumstances 
• Ability to reason about other mental processes 
• Ability to learn
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How ChatGPT Works
• User’s view:  type text “prompt”, receive text 

stream
o Appears to be “text-to-text” or “-discourse” or “-

conversation” 
o Model is trained by examining patterns in millions 

of passages of written words and discourse 
across data selected from Web

o Predicts the next word – like Google completing 
search terms

o How that’s done is unknown to user – proprietary 
to Open AI
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How ChatGPT Works: The Outputs

• Fluent, coherent English –
though often verbose

• Air of certitude, authoritative, 
conversational

• Vocabulary and syntax 
resembles newspaper discourse
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What People Think of ChatGPT

• Infer output text is accurate, omitting 
no material facts, trustworthy, reliable 

• Tend to overlook lack of qualifiers, 
caveats, rich vocabulary, figures of 
speech, irony, expressions of 
limitations, weak on context

• Tend to attribute anthropomorphic 
capabilities

• Seductive compliance with prompt’s 
request – you ask, it answers –
seemingly obedient
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Applying ChatGPT for the Good
• Creating copy for social media posts 

and article shares
• Generating lists for story ideas
• Drafting scripts for podcasts
• Creating templates for news stories,

obits, crime reports, human interest
pieces, etc.

• Creating FAQs

• ChatGPT can simplify concepts by 
explaining the general ideas

• It can assist with questions for
interviews

• Write faster – on a deadline
• It can help write on complicated topics

like finances or technology
• Generating news quizzes
• Suggesting different story angles
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Will AI Replace 
Journalists?  AI 

says…



THE BAD… 



ChatGPT for the Bad
• Cost of the platform
• Technical expertise may be needed
• Fact checking still required
• Risks to privacy
• Risks of copyright

• Bias 
• Inaccuracies
• Lack of creativity
• Easy to become over-reliant
• Limited customization 
• Ownership questions
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The Terms: I can’t say WE wrote it… 

“You may not … represent that output from the 
Services was human-generated when it is not …”

• The output is never “human-generated”
• Risk:  Unless you disclose source is ChatGPT, you imply 

it is “human-generated” and may breach the Terms
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Do I really Own It? 

“Input and Output are collectively ‘Content.’”

“As between the parties and to the extent permitted by 
applicable law, you own all Input.”

• Peculiar:  user is the “author” and retains copyright as its inputs are 
digitally fixed in a tangible media with requisite human creativity

• Risk:  you don’t know how Service uses the Input, you can’t control 
its use, or prevent ChatGPT’s potential infringement on your 
exclusive rights as copyright owner 

• You also cannot prevent input disclosure to ChatGPT staff or third 
parties
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No Copyright in AI Generated “Expressive Elements” 
• Risks:

o User may think she/he owns copyright in 
output, but the work is not copyright 
protected

o Can’t register it
o No remedy for infringement
o Can’t represent you own copyright to the 

Work
o If posted on firm’s website or a PowerPoint 

presentation, it’s not copyright protected



Accuracy

• Output phrased authoritatively, suggests high level of confidence in its 
accuracy, but OpenAI disclaims accuracy and provides no error rate, no 
clues to when errors may occur, or how severe or compounding they 
might become – and…

• ChatGPT “makes things up”
• Limited Access to Data:  ChatGPT model trained on subset of texts from 

Internet up to SEPT 2021, and not updated beyond that. 
• There’s a need to fact-check each sentence for inaccuracies and 

misleading omissions
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ChatGPT “Makes Things Up” About 
Famous People Too
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Potential for Other Risky Actions by ChatGPT
• Privacy:  

oMay connect widely dispersed pieces 
of personal data and disclose them 
with person’s identity

oMay pull data from jurisdictions, such 
as Canada or EU, without compliance 
with applicable privacy laws

• Bias:
o ChatGPT is trained on text, and to 

extent text contains discriminatory 
bias, ChatGPT output will reflect it
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THE UGLY… 



Really Ugly: AI Hallucinations
• What is an AI Hallucination?

oHallucinations are completely fabricated outputs from large 
language models.

• A.I. hallucinations can create fake biographical details and mashed-up 
identities, which some researchers call “Frankenpeople,” can be 
caused by a dearth of information about a certain person available 
online.
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It can get UGLY
• A radio host in Georgia sued OpenAI

after ChatGPT stated that he had 
been accused of defrauding and 
embezzling funds from a non-profit 
organization

• The system generated the information 
in response to a request from a 
journalist. 

• The case was filed June 5, 2023 in 
Georgia’s Superior Court of Gwinnett 
County seeking unspecified monetary 
damages from OpenAI.
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More Defamation, Please?
• One legal scholar (Jonathan Turley) found ChatGPT’s chatbot linked 

him to a sexual harassment claim that occurred on a trip he never 
took… at a school he was never employed by… citing a nonexistent 
newspaper article as proof

• Dutch politician Marietje Schaake served for a decade in the European 
Parliament, was the policy director for Stanford University’s Cyber 
Policy Center and is an advisor to many nonprofits and governments.  
Also, ChatGPT says she’s a “Terrorist”

• An aerospace professor filed a defamation suit this summer against 
Microsoft accusing the Bing chatbot for mixing up his name with that of 
a convicted terrorist in its AI system
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Finally… you think you hate it when you get aggregated… 
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FINAL THOUGHTS



If you’re going to go, do so wisely… use good prompts
• Consider the tone and style of the response
• Use your skill to ask the questions
• Be clear about what you want

o Draft a 5 paragraph essay on how we can improve the use of technology in our 
newsroom

• Define the context of your ask with enough detail and constraints
o “Ann Arbor City Council”
o Create a list of all committees, subcommittees, and working groups for the Ann 

Arbor City Council from 2019 – 2022
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What Else Should You Know?
• New ChatGPT handbook helps publishers use AI for local news

o https://medium.com/centerforcooperativemedia/new-chatgpt-handbook-helps-
publishers-use-ai-for-local-news-7214582e454

• If you use generative AI – create a page showing how you do
o https://www.wired.com/about/generative-ai-policy/
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